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Optimize Resources in Expensive Real Estate 

 
 
In most organizations, meeting rooms in existing reservation system usually appear to be fully 
booked, but in reality, these precious resources may not be in-used. Consequently, as rooms are 
hard to reserve, users compound the problem by reserving rooms in advance just to secure the 
precious resource for meetings, even though the meetings are not yet confirmed. Such meetings 
may eventually be cancelled and they remain in the system as booked. Consequently, it is 
difficult for staff to organize ad-hoc meetings as all resources appear to be fully booked in the 
reservation system.  
 
As real estate prices continue to rise, it is expensive to provide a desk for every staff especially 
when not all the employees are in the office at the same time; or not in the office for long 
periods at a time. In most offices with mobile workers, the personal office space would often 
be vacant, consuming precious real estate space and resources. For such environment, hot 
desking is the preferred option to optimize the precious space by having a single physical work 
station shared with multiple employees over different time periods in a day. Today, most 
companies who adopted hot desking, lack tools to help staff find a desk. Consequently, the 
benefit of hot desking is diminished as staff waste time walking all over the building just to 
hunt for a seat.  
 

High Cost

Real Estate Cost is on 
the rise. Expensive to 

keep adding rooms and 
desks

 
Finding a Desk

With shared workspace, 
staff needs more 

productive system to 
book a desk and locate 

colleagues.

 
No Available Rooms

All rooms appear to e 
fully booked. Difficult to 

find a space for 
collaboration. 
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SMARTRoom on Any Device, Any Time, Anywhere 

 
 

NexLabs SMARTRoom enables staff to find and reserve a meeting room, huddle 

room, or a collaborative desk easily from any devices, such as PC, mobile phones and 

interactive kiosks, anytime, anywhere. SMARTRoom also integrates with Microsoft 

Outlook/O365, Google Calendar and Lotus Notes, thus allowing staff to book a 

meeting room directly from calendar in email apps.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

SMARTRoom Web Portal  
For html5 browser  

 

SMARTRoom Mobile  
For iOS and Android smart phone 

Google 
Google Calendar 

 

IBM 
Domino Notes 

 

Microsoft 
Exchange/O365 
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SMARTRoom Touch10  Panels outside Meeting Room 

 
 
SMARTRoom Touch10 are 10” all-in-one interactive panels mounted outside a meeting room. 
The panels are available in black or white color, and have unbeatable features such as Wall/Glass 
mounting kit, POE, built in Mifare/HID card support, LED light indicators, Audio feedback….etc. 
Staff tap their employee pass or enter a numeric pin to confirm, cancel or extend a meeting from 
SMARTRoom Touch10 panels.  
 
 
  
 
 
 
 
 
 
 
 
 

 
 
 
 

 

 

 

 

 

 

 

 
  

 

    

Book It!

POE

Support IEEE 802.at/af 
power over ethernet 

Book It!

LED Lights

LED Lights at front, left 
and right of panel 

showing room status. 

Staff Pass

Support RFID/ Mifare/ 
FelicCa and HID Cards

Book It!

Slim Chassis

Less than 3cm when 
installed on a partition 

or glass wall. 
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SMARTRoom Touch3 Panels for Collaboration Space 
 
 
The modern workspace is designed to optimize limited resources and to facilitate collaboration.  
Popular spaces found in new offices are open shared desks, collaboration spaces and phone 
booths.  
 
Hot Desking relies on the assumption that a predictable proportion of people are going to be 
away from their desks at any given time. If staff wants to ensure that he has a desk to work on 
when he arrives in office, he can reserve his favorite seat from SMARTRoom in advance from 
home with a web browser. In the office, SMARTRoom Kiosk will allow a staff to find and 
reserve a seat quickly without using his personal PC or mobile device. SMARTRoom Touch3 
Panels (3.5” LCD) also be mounted on shared desks so that staff can go directly to a desk, tap 
his staff card to book. The utilization of all the different spaces can be displayed in real time on 
a large screen monitor at the front of the office.  
 

Hot Desking  
Touch3 Panel Mounted on 
Desk Top or Desk Divider 

Collaborative Space 
Touch3 Panel Mounted on Table 
Top for Open Discussion Spaces 

Phone Booth 
Touch3 Panel Mounted on Wall 

to enforce Fair-Use policies 

SMARTRoom Touch3 Live Status on large TV screen 
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SMARTRoom Kiosk  
 
 
SMARTRoom Kiosk software provides an interactive map of the office space so that staff can 
locate and book the meeting room, collaborative space or shared desk with a staff card. The 
hardware can be a metallic kiosk structure or a touch screen 32” LCD panel mounted on the 
wall. Usually the hardware is located at the main office lobby or at the entrance of the office at 
every floor so that it is easy for staff to access when they first enter office.  
 
SMARTRoom Kiosk also provides Staff Finder and Way Finder functionalities. At the start of the 
day, a staff can search for his co-worker and book a seat near-by to facilitate project 
discussion. If the staff is new, the wayfinding feature will dynamically plot the shortest path to 
each location from the kiosk.  
 

 

  

Book It!

Book It

Reserve Desk, Room or 
any Collab Space

Book It!

Staff Finder

Find your colleague in 
office 

Book It!

Way Finder

Provide  the shortest 
path to the destination
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Digital Content Management  
 
 
SMARTRoom displays live room status information on large LCD TV. These TVs are most 
commonly placed at the lobby or at the waiting area so that users and visitors can easily view 
status and events of each room along with other corporate content. With the LCD monitor at 
strategic locations, staff who needs to conduct ad-hoc meetings will know which resource is 
available at a glance. 
 
SMARTRoom Screen Designer module is a comprehensive digital signage system. The web- 
based screen designer enables administrator to design and schedule digital content for display 
on the screen. The screen designer software can easily segment a large screen into multiple 
zones showing different content. It can also be used to create a playlist of corporate videos 
and images.  
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Lobby Ambassador 
 

 
After sending out the meeting invite, NexLabs Lobby Ambassador will automatically follow-up 
with a personalized email containing a unique QR code and the check-in guide to each external 
visitor. The host can pre-register his visitor to facilitate the check in process. On the day of the 
meeting, the visitor arrives at the lobby and scan the QR code at the kiosk to receive a visitor 
label.   The host can be notified automatically via SMS or email or via enterprise messaging 
apps. The visitor will also be able to make an audio/video call to the host.   

Pre-register Visitor
•Host pre-register visitors before arrival.

•Email with QR code sent to each visitor

Check-in
•Visitor checks-in by scanning QR code 

found in email.

•Non-registered visitor can register on 
the spot.

Complete Registration
•Photo taking option

•Print a badge for your visitor.

•Display Host and Meeting Details.

Notify Host
•Let visitor place an audio or video call to the host.

•Automatically notify the host through SMS and 
email.

 Email invite with QR Code 
 Visitor Label 



9 | W o r k s p a c e  S o l u t i o n  

 

 

SMARTRoom Analytics 

 
 
SMARTRoom Management Reports provide the administrator with insights to understand how 
precious resources such as meeting room and desk are utilized. The web interface allows 
administrator to generate any report for any time period.  
 
 
 
  Resource Utilization Report 

Resource Regained Report  

Resource Utilization over Time      

Favourite Resources Report 

Top N No-Show Users  

Top N Responsible Users  

Visitor Traffic 

Visitor In-Building during Emergency 
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Singapore   ⬧   Indonesia   ⬧   Malaysia 
 Tel: +65 68414280           Email: info@nexlabs.com         http://www.nexlabs.com 

>300 

Clients Worldwide  
Number of Companies Worldwide 
using at least 1 NexLabs Application. 

2 
Fortune Global 500  

In 10 

About 20 of NexLabs clients are 
listed in Fortune Global 100 

6 
Continents 
Clients are in Africa, Asia,  
Australia, America, Europe, and 
Middle East and vessels and oil rigs 
in the Ocean…  

About NexLabs 
 

Since 2000, NexLabs specialized in developing software 
applications for Unified Communication and 
Collaboration under two product families: SMARTApps 
and Trendicate.  
 
With NexLabs SMARTRoom comprehensive workspace 
transformation features, organization can reap 
competitive advantage through increased employee 
productivity and reduced operating costs. From a single 
solution, organizations have access to an easy-to-use 
solution for resource and visitor management via a myriad 
of devices, anytime, anywhere.  
 
With clients across Asia, Middle East and Europe, Nexlabs’ 
customers are Fortune 500 clients from diverse verticals 
such as logistics, legal, research, education, oil and gas, 
pharmaceuticals, defense, homeland security and 
hospitality.   
 


